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PETJIAMEHT
1o npeaocTaBjeHuIo I'ocy1apcTBeHHBIM 0101KeTHBIM 00111€00pPa30BaTEeIbLHBIM yUpeKIeHneM
cpenHeii o0meodpa3oBaTe/bHOM MK010i Ne 444 ®dpyn3enckoro paiiona Cankr-IlerepOypra,
HAXOJSIEeMCHl B BelecHUM aAMUHUCTPAuNu DPyH3EHCKOro paifoHa
Cankr-IlerepOypra, yciayru no npejacraBjieHuI0 HHpopmannu 06 00pa3oBaTeIbHBIX
NporpaMmMax Hu y4eOHbIX IUIaHAX, pa0o4ux NporpaMMax y4eOHbIX KypcoB, IpeAMeTOB,
AUCHHUILIMH (MOJYyJIeii), FOI0BBIX KaJeHIAPHbIX YUeOHBIX rpadukax

1. O01mme moJ10KeHus

1.1. TlpeameroM peryaupoBaHHs HACTOSILErO pErJIaMEeHTa SBJSIIOTCS OTHOIIEHHS,
BO3HHUKAIOIIME  MEXIy  HojydareasiMu  yciayrd M [ocymapCTBEHHBIM — OFOJKETHBIM
o0mieo0pa3oBaTebHBIM  YUPSKICHUEM CpelHe  oOmeoOpa3oBarenbHOM — mkoyol — Ned44
@pynsenckoro paiiona Cankrt-IletepOypra, HaxoIfImMMCS B BEIEHUM aJIMUHHUCTpaLUU
@pynzenckoro paiiona Cankr-IlerepOypra, B cBsi3u ¢ npenocraBieHueM uHdopmauuu o6
0o0pa3oBaTeNbHBIX IMPOrpaMMax M Y4YeOHBIX IUIaHAaX, paboO4MX MporpamMmax Y4eOHBIX KYpCOB,
MPEeIMETOB, TUCIUIUIMH (MOJYJIeil), TOAOBBIX KaJIE€HJAPHbBIX YUeOHBIX rpapuKax.

1.2. VYcnyra mpenocraBisercss (U3MYECKUM JIMLAM, IOPUIMYECKUM JUIaM (fajnee —
MOJTy4YaTeNId YCIyTH).

1.3. Tpe©oBanus K MopsaKy HHGOPMUPOBAHUS O MPEIOCTABICHUN YCIYTH.

1.3.1. Ycnyra mpenocraBisieTcss ['ocyaapCcTBEHHBIM OIODKETHBIM 00IIe00pa30BaTEIbHBIM
yupexkJIeHueM cpenHel oOmieoOpazoBarenbHON Mmool Ne 444 dpynieHckoro paiioHa CaHKT-
[TerepOypra (manee - 'BOY cpenusisa mkona Ned44), naxonsimeMcs B BEACHUU aIMUHUCTpAIIIN
®pyn3enckoro paiiona Cankr-IlerepOypra (nanee — MOI'B).

1.3.2. Nudopmanus o6 oOpa3oBaTelabHBIX IporpaMMax M Y4YeOHBIX IUIaHaX, padboOdux
nporpaMMax y4eOHBIX KypCcOB, MpPEIMETOB, AMCLUUIUIMH (MOAYyJeH), TOJOBBIX KaJleHIapHbIX
yueOHbIX rpadukax B [BOY cpeaneii mkoinbl Ned44 pazmeniena Ha opunuanbHbix caiitax ['BOY,
NOI'B.

B pamkax uHQOpMHpOBaHMS M OKa3aHHUsS YCIAYr MOJIy4yaTeNlto YCIyrd (QyHKIHOHHUPYET
uHTepHeT-nopran «locynapcrBennsle yciayru B Caskt-IlerepOypre» (Www.gu.spb.ru) (mamee —
[Toptann).

WNudopmanus o MecTe HaxoxXJeHHs, rpaduke paboThl, CIIPaBOYHBIX TeledoHax, aapecax
cailToB, azapecax »5JeKTpoHHOM moutel OV pa3smenieHa Ha OQUIMATBLHOM CcaiTe oOTAena
oOpa3oBanus agMuHHCcTpau OpyH3eHckoro paiiona Www.edu-frn.spb.ru.

Nudopmanusg o Mecte HaxoxAeHUs, rpaduke pabOThl, COPaBOYHBIX TenedoHax, aapecax
caiiToB, ajpecax »nekTpoHHOM mouTsl MOI'B pasmemnena Ha opurmansHoM caiite [IpaButenscTBa
Cankr-IlerepOypra Www.gov.spb.ru.

1.3.3. TlomyyaTenu yciyru MOTYT MOJXY4UTh MH(OpMAIUIO, 00 OpraHax M OpraHM3aLusaX
yYKa3aHHbIX B MyHKTax 1.3.2 cienyromumu criocodamu:

- Ha opunmansHoM caiite [IpaButenscTBa Cankt-IleTepOypra;
- Ha opunmanbHbBIX caiitax MOT'B,;
- Ha [lopraue;



http://www.gu.spb.ru/
http://www.gov.spb.ru/

- Ha caiite 'bOY cpennss mxona Ned44,
2. CTanaapr npeaocTaBjaeHus yCJIyru

2.1. HaumeHoBaHMe YCIIyTH: TmpenocTaBieHue wuHpopmamuum 00 o00pa3oBaTeIbHBIX
IporpaMMax M y4eOHBIX IUIaHax, pabouux MporpaMMax y4eOHBIX KypCOB, IPEIMETOB, JUCIUILIUH
(Momyeit), TOIOBBIX KaJIGHIApHBIX yU4eOHBIX rpaduKax.

Kpatkoe HamMeHOBaHHME YCIYrH: MpeaocTaBieHue HHpopMmanuu 00 00pa3oBaTeIbHBIX
nporpamMMax 1 y4yeOHBIX TJIaHax.

brok-cxema npenocraBieHus yciayru puBeeHa B MPUIOKEHUH | K perJIaMeHTy.

2.2. Ucnonnenne ycinyru ocymectisiercs [ bBOY cpennsis mkoma Ned44, Haxopsaemcs B
BezieHnu anmuHucTpanun Opynzenckoro paiiona Cankr-IlerepOypra.

2.3. Pe3ynpTaTOM MpeNOCTaBICHUS YCIYrd SBISIETCA IMoJiyueHue uHpopManuu o0
o0pa3oBaTeNbHBIX IMPOrpaMMax M Y4YeOHBIX IUIaHaX, pabo4Mx MporpamMmax Y4eOHBIX KYypCOB,
MPEeIMETOB, TUCIUIUIUH (MOJYJIei ), TOJOBBIX KaJICHJAPHBIX YUeOHBIX rpauKax.

2.4. VYciayra nperocTaBiIIeTCs B PEXKHMME pEaJIbHOIO BPEMEHM WM IO OOpalieHHIo
MOJTy4aTesNs YCIyTH.

2.5. IlpenmoctaBieHue yCIyrd OCYIIECTBISETCS B COOTBETCTBHM CO  CIEIYIOIIMMHU
HOPMAaTUBHBIMH NPABOBBIMU aKTAMU:

- 3akoHom Poccuiickoit ®Penepanuu ot 10.07.1992 Ne 3266-1 «O6 o06pazoBaHUNY
(«Bemomoctu Cwbe3na Hapoaubix nenyratoB Poccuiickoir ®enepanmun u BepxoBHoro Cosera
Poccuiickoit ®enepanun», 1992, Ne 30);

- ®egepanbHbIM 3ak0HOM OT 02.05.2006 Ne59-@3 «O nopsiake paccMoTpeHus: oOpalleHui
rpaxaan Poccuiickoit @enepannny» («Poccuiickas razera», 05.05.2006,Ne 95);

- ®epepasibHbIM  3aKkO0HOM OT 27.07.2006 Ne 152-®3 «O mnepcoHalbHBIX JaHHBIX)»
(«Poccwuiickas razera», 29.07.2006, Ne 165);

- @enepanbHbIM 3aKkOHOM OT 27.07.2006 Ne 149-03 «O06 undpopmanuu, nHHOpMaIMOHHBIX
TEXHOJIOTHUSIX U 0 3amuTe nHpopmarum» («Poccuiickas razera», 29.07.2006, Ne 165);

- ®epnepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-®3 «O0 »>7€KTPOHHOM MOATHUCH»
(«Poccuiickas razeray, 08.04.2011, Ne 75);

- nocraHoBieHueM [IpaButenbctBa Poccuiickoit @enepanuu ot 15.06.2009 Ne 478 «O
eIMHON cucTeMe HH(POPMAIlMOHHO-CIIPAaBOYHOMN MOIEP’KKH IPaX/1aH U OpraHU3alMii 10 BOpocam
B3aMMO/JICHCTBUS C OpraHaMy HCIOJIHUTENIBHOMN BJIACTU U OpraHaMM MECTHOTO CaMOYNpaBIEHUS C
UCMOJb30BaHUEM MH(OPMAIIMOHHO-TEIEKOMMYHUKalMOHHON cetn  MHrepner» («CobOpanue
3akoHoarenscTBa Poccuiickoit deneparuny, 2009 1., Ne 25, ct. 3061);

- npuka3zoM MunuctepcTBa obpazoBanust Poccuiickoit ®@eneparnuu ot 09.03.2004 Ne 1312
«O0 yTBepk)ACHUU (erepalbHOro 0a3ucHOro y4eOHOTo IMjiaHa U MPUMEPHbBIX YUEOHBIX IJIAHOB JJIs
oOpa3zoBaTenbHBIX yupexxaeHuid Poccuiickoit dexepaunu, peanusyroMX HPOTrpaMMBbl OOIIETOo
o0pa3zoBaHUY;

-nocranosienueM IlpaButensctBa Cankr-IlerepOypra ot 24.02.2004 Ne 225 «O Komutere
o oOpa3oBannio» («BectHuk Aamunuctpanun Cankrt-IlerepOypran, 2004, Ne3);

- nocraHoBieHue IlIpaBurenscrBa Cankr-lIlerepOypra ot 26.08.2008 Ne 1078 «OO06
aIMUHUCTPAIUAX parioHOB Canxr-Ilerepoypra» («HpopManmOHHBIN OIOJUIETeHD
Anmvunuctpanuu Cankt-IletepOypra», Ne 37, 29.09.2008);

- moctaHoByienreM I[IpaBurensctBa Cankr-Ilerepoypra ot 07.06.2010 Ne 736 «O coznmanun
MEXBEJJOMCTBEHHOH  aBTOMAaTH3UPOBaHHON  MHpOpManuMoHHOW  cuctembl  «OOGecneyeHue
NeSITeIbHOCTH MHOTO(PYHKIIMOHAJIBHOTO LEHTpa TMPEeAOCTaBICHUS TOCYJapCTBEHHBIX YCIYyT B
Cankr-IlerepOypre u nmpeaocTaBieHHs] TOCYAaPCTBEHHBIX yciyr uepe3 IlopTan rocyaapcTBeHHBIX

ycryr B Cankt-lIletepbypre» («Mubopmarmonnsii  OrosutereHb  AamuHucTpammu  CaHKT-
[TerepOypra», 28.06.2010, Ne 24);



- pacnopsokenueM IlpaButensctBa Cankt-IlerepOypra ot 22.03.2011 Ne 8-pm «O
MEPONPUATHSIX 10 MEePEXoly Ha MPEAOCTABICHUE UCIIOIHUTEIBHBIMUA OpraHaMH rocy1apCTBEHHON
Biractu Cankr-lIlerepOypra ToOCyJapCTBEHHBIX YCIYr B 3JEKTPOHHOM Buue» («BecTHuk
Anmvunnctpanuu Cankt-Ilerepoypra», 24.04.2011, Ne 4);

- pactiopsbkenneM Komuter o o6pazoBanuto Ne2296-p ot 31.10.2011 r. «O6 yrBepkaeHIH
PernameHTa no npeaocTaBiaeHHIO rocy1apCTBEHHBIMU 00pa30BaTEIbHBIMU YUPEKACHUSAMH YCIIyTH
0 MpeJocTaBIeHUI0 HHpopMaIu 06 00pa30BaTENBFHBIX MPOrpaMMax M YUeOHBIX TUIaHAX).

2.6. JIOKyMEHTHI, MOJJIeXKAlIMe HPEJCTaBICHUIO MOJydyaTeleM YCIyrd Uil IHOJy4YeHHUs
YCIIyTHU: 3asIBJIICHUE.

2.7. IlpenocraBieHne yCIyTH OCYIIECTBIISETCS Ha OE3BO3ME3THON OCHOBE.

2.8. OcHoBaHu#l JUIsl OTKa3a B MPEIOCTAaBICHUM YCIYyTd WM [ [PUOCTAHOBJIECHMUS
IIPEJOCTAaBIICHUS YCIYTH HE IPEIYCMOTPEHO.

2.9. ®opma 3asBJICHHUA, 3aMOJHEHHE KOTOPOTO IOJydaTeJIeM YCIYT'H HeOoOXOIUMO Mpu
IIOJIyYEHUHU YCIIYTH, YKa3aHa B IPUIOKEHUU 3 K HACTOSALIEMY PErjIaMeHTYy.

2.10. Ilepeuenp mnpemocraBiasieModl  uHGpOpMaUUMu IO  BOIpOCaM  HCIOJHEHUS
rOCyJJapCTBEHHOH yCIIyTru:

- o0OpasoBareibHBIE TPOrpaMMbl HAa4aJIBHOTO OOIIET0, OCHOBHOTO OOIIEro, CpPEeaHEro
(mosiHOr0) 0Opa30BaHMsl, @ TAKXKE MPOrPaMMbl JONOJHUTEIBLHOIO 00pa30BaHMs,

- yuebOHnsbIe iansl OV,

- pabouue nporpamMmbl y4eOHBIX KypCOB, IPEIMETOB, AMCLHUILINH, (Moayiei) OV,

- FOJIOBBIE KaJieHAapHble yueOHble rpaduku OVY.

2.11. TBOY cpennss mkona Ned44, pasmemiaet JONMOJHUTEIBHO HH(DOpPMALUIO IS
03HAKOMJICHUS IIOJTy4yaTeNel yCIyru:

- ycras OY;

- IMIICH3MIO Ha MPaBO BEACHUs 00pa3oBaTenbHON nesTensHocTH OV

- CBUJIETENIBCTBO O rOCYAapCTBEHHON akkpeauTauu OY.

2.12. OcHOBHbIMH TpeOOBaHUAMH K MH(POPMHUPOBAHUIO MOJy4aTeNs YCIYIM O MpaBHiIax
WCTIOJIHEHUS YCIIYTH SIBJISIOTCS:

- TOCTOBEPHOCTH MPEOCTABISIEMON WH(OPMAIIHH;

- YETKOCTh B U3JIOKECHUH MH(POPMALINY;

- IOJIHOTa UH(POPMHUPOBAHUS;

- y10OCTBO U JIOCTYIHOCTb MOJTy4eHUs] HHPOPMALIUY;

- OTIEPATUBHOCTD MPEJOCTABICHHS HH(POPMAIIHH.

2.13. Iloka3arenu JOCTYITHOCTH M Ka4€CTBA YCIYTH:

- BO3MOKHOCTb TIOJTY9€HUS YCIIYTH CPEACTBAMU CETH HHTEPHET;

- Hannywue cata OY;

- HaJIM4Ke CTPaHULbI caliTa ¢ pa3MelleHHON nHpopMalueil;

- oOHoBieHHe uHpopmanuu o0 yciayre B TedeHue 30 qHEH ¢ MOMEHTa COOTBETCTBYIOLIMX
U3MEHEHUH.

2.14. OcobeHHOCTH NMPEIOCTABICHUE YCIYTH B JIEKTPOHHOM popme.

2.14.1. 3asBurenr uMmeeT mpaBo ¢ momomipio [loprana HampaBute B OV 3asBieHHE O
npenocTaBieHu MHopMau 06 oOpa3oBaTeNbHBIX HMPOrpaMMax M y4eOHBIX IUIaHaX, PabOvYMX
nporpaMMax y4eOHBIX KypCOB, MPEIMETOB, JWUCIUIUIAH (MOMYJEH), TOIOBBIX KaJeHIAPHBIX
yueOHbIX rpadukax OY.

2.14.2. 3asBuUTEnh MMEET BO3MOXHOCTH MOJYYEHUS YCIYyTd B JJIEKTpOHHOU (opme B
COOTBETCTBHM C 3TallaMH IPEJOCTABICHUS YCIYTH B DJIEKTPOHHOM BHE, MEPEUYHCICHHBIMHU B
pacriopsbxernu [IpaBurensctBa Cankr-IletepOypra ot 22.03.2011 Ne 8-pm «O MeponpusiTHsIX IO
Nepexoay Ha IpeOCTaBICHHUE HCIOJHUTENbHBIMU OpraHaMH TocyJapcTBEHHOM BnacTH CaHKT-
[leTepOypra rocyaapcTBEHHBIX YCIYT B 3JIEKTPOHHOM BHJIE».

2.14.3. ConeprxaHue 3TanoB Iepexo]a Ha MPEeI0CTaBIEHUE YCIYTH B 3JIEKTPOHHOM BHJIE U
CPOKHU UX peayn3alui.



2.14.3.1. Cogepxanue 1-ro 3Tama: oOecrieueHHE BO3MOXKHOCTH IJISl 3asBUTEJICH B IIENIAX
MOJIYYEHUsI YCIYTH HPEJCTaBIATh JOKYMEHTBI B AJIEKTPOHHOM BHJE C MCHOJb30BaHUMEeM EnnnHoro
nopTajia rocyapCTBEHHBIX YCIIYT.

Cpok peaszanuu 1-ro stana g0 01.07.2012

2.14.3.2. Copaepxanue 2-ro 23Tama: oOOECHEUYeHHE BO3MOXHOCTH JUIsl  3asiBUTENEH
OCYILIECTBIIATh C MCMOJIb30BaHMEM EAMHOrO moprana rocyaapcTBEHHBIX YCIYT MOHUTOPUHT XOJa
MPEAO0CTABIICHUS YCIYTH.

Cpok peanmmzanuu 2-ro 3tana g0 01.01.2013.

2.14.3.3. Conepxanue 3-To 3Tama: oOeclie4eHrue BO3MOYKHOCTH IOJIYYEHHs PE3YJIbTaTOB
MIPEIOCTABIICHUS YCIYTH B 2JIEKTPOHHOM BUJe Ha EnquHOM mopTalie rocyaapcTBEHHBIX YCIYT, €CIU
3TO He 3ampenieHo (heaepaaTbHbIM 3aKOHOM.

Cpok peanmmzanuu 3-ro 3tana g0 01.01.2014.

2.15. B 2011-2012 rr. 3asBUTETH UMEET MIPABO MOIYUUTh YCIYTY UHBIM 00pa3oM:

- Ha coOpaHHH POJIUTENEN Kilacca, IIKOJIbI;

- BO BpeMs1 POBeJIeHUs [IHS OTKPBITBIX ABEPEH;

- U3 MIEPCOHATILHOTO THEBHUKA YUYCHUKA;

- Ha TH(QOPMAITMOHHBIX CTeH1aX B BecTHOI01e OV

- BO Bpemsi nnpuema pykooautens OY.

3. CocraB, n0c/1€10BATEIbHOCTh H CPOKHU BbINOJIHEHHS NPOLEAYP, TPeOOBaHUS K MOPSIAKY HX
BbINIOJIHEHHSI, B TOM YHUCJIe 0COOEHHOCTH BBINOJIHEHUS] MPOLEAYP B 3J1eKTPOHHOI opme

3.1. [IpenocTaBieHue ycIyrd BKIIOYAET B ce0s CICAYIONINE IPOIETyPHI:

-1pelocTaBiIeHne MHPOPMALMOHHBIX MaTepuanoB Ha odpunuaabHoM caiite ['BOY cpenneit
kol Ne444, B pexxrMe peaibHOTO BPEMEHU;

-[pelocTaBjIeHne MH(MOPMAIIMOHHBIX MaTEpUalIoB IO 3asABJICHUSAM IOJIydaTeslel YCIyru,
MOCTYIUBIIMX NOCpeACTBOM ceTh MHTepHeT, B ToM uKciie nocpeactsoM Iloprana.

3.2. IlpenocraBieHue MHPOPMALMOHHBIX MaTepuajoB Ha oduuuanbHoMm caiite ['BOY
cpenueil mkoisl Ned44, B pexxume peanbHOr0 BpEMEHH.

3.2.1. IOpununueckuM ¢akToM, SBISIOUIMMCS OCHOBAHWEM [UId Haudala HpoLeaypHl,
SBJIIETCSL COOBITHE WIIU JIEWCTBUE, C KOTOPBIM CBSI3aHa HEOOXOAMMOCTh pa3MeleHUs] UHPOpMalu
00 o0pazoBaTenbHBIX MpOrpaMMax M y4yeOHBIX IUIaHaX, pabo4MX Mporpammax y4eOHBIX KypCOB,
MPeIMETOB, TUCIUIUIMH (MOAYJeH), TOAOBBIX KaleHAapHbIX yueOHbIX rpaduxax B ['BOY cpenneit
mkosue Ned44,

3.2.2. OTBETCTBEHHBIM 3a cojepXkaHWe W KadecTBo MHpopManuu, pasMemieHHOW Ha
opurmansHoMm caiite OV, sBngercs paboTtHuk OV, MNOATOTaBIMBAKIIUNA M pa3MelAIoNIril
WNupopmanuro Ha caiite OY, Ha3HAaUeHHBIN NpuKa3oM pykoBoautens OY;

3.2.3. B pamkax HacTosIIel npolueaypbl OTBETCTBEHHOE JIULO — paboTHUK OV:

- pa3meraet uapopMmainuo Ha ouranbHoM caiite OV,

- B Cllydae M3MEHEHHs MHPOpMaLuU OOHOBJISET JaHHbIE Ha oduIHMaibHOM caiite OV B
Teuenne 30 qHEN co IHA BHECEHUS N3MEHECHHUI.

B cnyyae usmeHeHuss nHpopMalMM O MECTe€ HaxOXJeHHs, rpaduke paboTbl, CIpaBOYHBIX
tenedoHax, aapece caiita, aapece HIEKTPOHHOW MouThl OY OTBETCTBEHHOE JHII0 — PAOOTHHK
I'BOY cpenneit mkonsl Ned4d44 nampamnsger uHpopMaluio 00 M3MEHEHUSX B aJMUHHUCTPAIUIO
®pynzerckoro paiiona Cankt-IletepOypra, B BeaeHuu kotoporo Haxoautcs OV, B Teuenue 15
JHEW ¢ MOMEHTa U3MEHEHUsI HHPOPMaIIUH.

3.2.4. KpurepreM NpUHATHS pEUICHHs] O MpPeaocTaBleHHuEe WH()OPMALMOHHBIX MaTEpUasoB
Ha oduuuanbHoM caiite I'BOY cpennei mkonsr Ned44 B pexuMe peallbHOTO BPEMEHH SIBISIETCS
M3MEHEeHUU nHpopMaIuy, ykazaHHoi B myHkTax 2.10, 2.11 Hacrosmero Pernamenra.

3.2.5. PesynpraToM HacTOALIEro JeMCTBUS SBISETCS MoiydeHue uHbopManuu o0
oOpa3oBaTeNbHBIX IporpaMMax M Yy4eOHBIX IUIaHaX, pabodyux mIporpamMmax y4eOHBIX KYpCOB,



MPEeIMETOB, TUCHIHUILINH (MOIYJIEH ), TOIOBBIX KaJleHAApHBIX Y4eOHBIX rpadukax OV ¢uznueckumu
JTUIAMH.

3.2.6. Cmoco® ¢ukcanmmu pe3yibTaTa BBIIOJHEHHS MPOIEIyphl: pa3MeIIeHue Ha
opurnmansHom caiite ['BOY cpemneit mkonber Nedd44 wunHbopmanmuu 00 00pa3oBaTelbHBIX
nporpaMMmax M y4eOHbBIX IUIaHaX, pabouux mporpaMMax y4eOHBIX KYypCcOB, MPEIMETOB, JTUCIUIUIMH
(MopyIeit), TOJIOBBIX KaJICHIApHBIX YY€OHBIX rpadrKax.

3.2.7. PykoBogutens OY oCyImIecTBIseT KOHTPOIb:

- 3a CBOEBPEMEHHOCTHIO OOHOBIIeHUS HH(pOpManuu 00 ycayre U HHPOPMHUPOBAHUS
anmuuucTpanun Opynzenckoro paitona Cankr-IletepOypra, B Benennu kotopoit Haxonutces OY B
cllydae M3MEHEHUHU JAaHHBIX O MECTe HaXOXKIeHUus, rpaduke paboTbl, CIPaBOYHBIX TenedoHaXx,
azpece caita, aapece MeKTpoHHOU mouTsl OV

- 3a TIOJIHOTOW W JIOCTOBEPHOCThIO MH(OpMaluu, pasmenieHHon Ha caiite [ BOY cpenneit
mKoJbINe444;

3.3. IIpenocraBienne HHOOPMALIMOHHBIX MAaTEPUAIIOB O 3asBJICHUSIM MOTydaTeseil yCIyrH,
MOCTYNHUBIIMX IOCpeacTBOM ceTu MHTepHeT, B TOM uucie nocpernctBoMm Iloprama, BKiIrO4aer
CIIEYIOIINeE ICUCTBUSA:

- IPUEM M PETUCTPAIIIO 3asIBICHUS 3asBUTENS B JIEKTPOHHOU (hopme;

-paccMoTpeHHe oOpaleHusl 3asBUTEINS U IOJITOTOBKA OTBETA Ha OOpaleHue.

3.3.1. [Ipuem u peructpanus 3asBI€HUS MOJIydaTels YCIyr HocpeacTBOM cetu MHTepHer,
B TOM umciie nocpeactsoM [loprana.

3.3.1.1. FOpunuyeckum (aktoM [Uisl Hayajga OPOLEAYpPHl ABISETCA OOpallleHUue 3asBUTE,
nocrynuBiiee B 'bOY cpeanroro mkony Ned44 mocpenactBom cetu MHTepHeT, B TOM uyucIie
nocpeactsom [lopraina.

3.3.1.2. Jlumom, OTBETCTBEHHBIMU 32 BBHIMOJHEHHE MPOIEAYpHI, sBiseTcss paboTHuk OV,
Ha3Ha4YeHHBIN TTpuKa3oM pykoBoautens ' BOY cpenneit mkonsr Ned4d4,

3.3.1.3. OtBerctBeHHoe auno OV - pabotHuK OY perucTpupyer 3asBICHHE IMOJIydaTes
YCIIyTH B Te4eHHE 3 THEH CO JAHS MOCTYIUICHUS 3asiBICHHUS.

3.3.1.4. KpurepueM nNpuUHSTHS PELICHUS SABIISIETCS NOCTYIUJICHUE 3asBJIE€HUS, COCTABIEHHOTO
1o Gopme, yKa3aHHOH B MPUIIOKEHUH 3 K HACTOALIEMY PETJIaMEHTY.

3.3.1.5. Pe3ynbTatoM HacCTOSILETO AEHCTBUS SIBIIAECTCS PETUCTpALlUs 3asIBICHUS 3asBUTEIS
OTBETCTBEHHBIM JiniioM OV

3.3.1.6. Cioco6 ¢uxcaruu pe3ynbrara BBIIOTHEHUS IPOIEAYpPhI: PETUCTPALIUS 3asBICHUS B
KypHane ydera oOpamenuid. dopma KypHama yuera OOpalleHHil TMody4yaTesled yCIyru
MpeACTaBIeHa B IPUJIOKEHUH 4 K pEerIaMeHTy.

3.3.1.7. KoHTpoJb 32 UCTIOTHEHUEM TTPOLIETYPHI OCYIIECTBISET pykoBoauTens OVY.

3.3.2. PaccmoTpenue oOpalieHus 1 HalpaBlIeHUE OTBETa Ha oOpalieHue.

3.3.2.1. FOpuanueckuMm (akToM JJs Hayana OpoLeAyphl SBISETCS perucTpanus 3asBICHUS
MOJIy4aTelis YCIyrd OTBETCTBEHHBIM uIioM OY.

3.3.2.2. Jlutiom, OTBETCTBEHHBIMHU 3a BBINIOJIHEHHE MPOIEAYpHI, ABisieTcs padoTHUk OV,
Ha3HA4YeHHBIN MTpUKa30oM pykoBoauTens OVY;

3.3.2.3. OrtBerctBeHHOe Juno — pabotHuk OV, ocymecTBiaseT MOJATOTOBKY
WH(OPMAIIMOHHBIX MAaTEepPHaliOB B COOTBETCTBUU C OOpaIleHHEM 3asBUTENss U HaMpaBisIeT ee
3asBUTENIO TTOcpeAcTBOM cetu MHTepHeT, B ToM unciie nocpeactsoM Iloprana B Teuenune 30 nuei
CO JIHA 00OpaleHus 3assBUTEIIS.

3.3.2.4. KpurepueM NpuHATHUS PELIEHUS O MPEAOCTaBICHUH HHPOPMAIIMOHHBIX MaTEpHaIOB
OV sBnsiercs coliepsKaHHE BOIPOCOB, NOCTABIECHHBIX B 3asBJICHUH, OLIEHKA BO3MOKHOCTH J1aTh
OTBET Ha MOCTaBJIEHHBIN BOIPOC B COOTBETCTBUU C 3aKOHOATEIHCTBOM.

3.3.2.5. Pe3ynbTaToM HAaCTOSILErO AEWCTBUA SBISAETCS IOJYYEHHE 3asBUTEIEM OTBETA,
COJZIEprKaIllero 3ampaliuBaeMyl0 MHGOpMaIUIo, MOCPEACTBOM ceTH VIHTepHET, B TOM 4wHcIe
nocpenctsoM Ilopraina.

3.3.2.6. Crioco6 ¢Quxcanuu pe3yabTaTa BbIIOIHEHHUS MPOLEIYPhl SBISETCS PErucTpalus
OTBETCTBEHHBIM JIMLIOM OV OTBeTa Ha oOpallieHle 3assBUTENS B KHUTE yyeTa 0OpaleHUH.



3.3.2.7. KoHTpoiis 3a HCTIOTHEHHEM IPOLIETYPHI OCYLIECTBISAET pykoBoauTens OY.

4. (I)OpMLI KOHTPOJIA 324 HCITOJTHEHUEM Pernamenra

4.1. PykoBoautens OY HeceT OTBETCTBEHHOCTH 3a:

- orcyrcTBue caita OV

- HepasMeleHne (HecBoeBpeMeHHOoe 0OHOBIeHHUE) nHpopmammu 00 yciayre B Tedenue 30
JTHE ¢ MOMEHTa COOTBETCTBYIOIINUX OOHOBJICHUI;

- HecBoeBpeMeHHoe nHpopmupobanne MOI'B 00 n3MeHeHHN JaHHBIX O MECTE HAXOKICHUS,
rpaduke paboThI, CIPaBOYHBIX TeledoHAX, aJpece caita, aapece MeKTpoHHOUW mouThl OY B
TeyeHue 15 nuei;

- HETIOJTHOTY W HEJI0OCTOBEPHOCTH MH(pOpMAIH, pa3MelIeHHOM Ha caiite OV

- HECBOCBPEMEHHYIO IOJTrOTOBKY M HAalpaBJIEHHE OTBETa HA OOpalleHHe IoIydaTels
YCIIYTH.

4.2. Paborauk 'bOY, Ha3HAYeHHBIN PUKA30M TUPEKTOPA, HECET OTBETCTBEHHOCTH 3a:

- coziep KaHue U KadecTBO HH(pOopMaIuy, pa3MenieHHo! Ha odunnaibHoM caiite [BOY;

- CBOEBPEMEHHOCTh pa3MenieHns nHpopmanuu Ha opunuansaoMm caiite [ BOY;

- B Ccllydae W3MEHEeHUs uH(opMaluu OOHOBISET AaHHbIE Ha odunuaabHoM caiite [BOY B
teuenne 30 IHEH co JHS BHECCHHS N3MCHCHUI,

- IOJIHOTY ¥ IOCTOBEPHOCTh MH(pOpMaLnu, pa3MelieHHol Ha caiite [ BOY;

- CBOEBPEMEHHYIO [IOJIFOTOBKY M HAIIPaBJIEHUE OTBETA HA oOpallleHue NoaydaTesis yCIyru;

- IPUEM W PErUCTPALMIO 3asBICHUS IOJy4yaTelsl yCIyrM B TE€YeHue 3-X JHEH cOo JHs
nocTyruieHus ycuyru B XKypHane ydera oOpalieHui morydaTeneil yemyru.

5. HocyneOHblii (BHecy1eOHBII) MOPSA0K 00:Ka/10BaHUs pellleHuii U 1elicTBUi (0e31eiicTBHS)
I'BOY, npexocraBasiomero yciyry, a Takxe 10J1KHOCTHIX Jul 'BOY

5.1. 3asBuTenu HMMEIOT MpaBOo Ha JocyAeOHOe (BHecyneOHoe) o0kamoBaHHE ICHCTBHIA
(Oe3neiicTBUS) U pelICHUH, TPUHSTHIX (OCYHIECTBIISIEMbBIX) B X0JI€ TIPETIOCTABICHHS YCITYTH.

5.2. lIpenmerom nocyaedHOro (BHECYAEOHOTO) 00KaIOBaHUS SBIISAETCS:

- OTCYTCTBUE UHpopMaiuu Ha caiite OY;

- HEMOJIHOTA U HeJI0CTOBEpHOCTh MH(popMaliu Ha caiite OV

5.3. OcHOBaHMSMU ISl OCTaBIIEHUs OOpalieHus 0e3 OTBeTa SBIISIOTCS:

OTCYTCTBHE TOYTOBOTO ajpeca (azpeca 3JEKTPOHHOM MOYTHI) 3asBUTENS, HAIpPaBUBILETO
oOparieHue, Mo KOTOpOMY JIOJKEH ObITh HAIpaBJIeH OTBET;

OTCYTCTBHE yKa3aHUs Ha (aMUJIUIO 3asBUTENS, HAIIPaBUBIIET0 0OpalleHHe;

OTBET MO CYIIECTBY IOCTaBJIEHHOTO B OOpAaIIeHHH BOIpPOCAa HE MOXET OBITH JaH 0e3
pasriameHus CBeJICHH, COCTaBIAIONUX rOCYyJapCTBEHHYIO WIIM UHYIO OXpaHsIeMylo (eaepalbHbIM
3aKOHOM TalHYy.

B cnyuae moctynieHHss TUCBMEHHOTO OOpaIlleHusl, B KOTOPOM CoJiepyKaTcs HelleH3ypHBIe
100 OCKOPOUTETHHBIE BBIPAKEHHS, YTPO3bI )KH3HH, 3I0POBHIO M IMYIIIECTBY TOHDKHOCTHOTO JIMIIA,
a TaKXKe WIEHOB €ro ceMbH, OOpalleHHe MOXeT ObITh OCTaBJIeHO 0e3 OTBeTa MO CYIIECTBY
MOCTABJICHHBIX B HEM BONPOCOB, M TPaXJaHWHY, HAlpaBUBIIEMY OOpaIleHHEe, TOHKHO OBITh
COOOIIEHO 0 HEJOMYCTUMOCTH 3J10yNOTPeOICHUS IPABOM.

B ciydae, ecnmu TEKCT NMHUCHBMEHHOTO OOpaIIeHUs HE TOANACTCS MPOYTEHHIO, OTBET Ha
oOpaleHrue He JaeTcs, ¥ OHO He MOJJISKUT HalpaBlIEHHIO Ha PAaCCMOTPEHHE B TOCYIapCTBEHHBIH
OpraH WIN JOHKHOCTHOMY JIMIYy B COOTBETCTBHH C UX KOMITETCHIIMEH, O YeM B TEUCHUE CEMH JTHEU
CO JIHSl pEerucTpany oOpalieHns coo0IIaeTcs rpakJaHUHY, HalpaBUBIIEMY OOpalleHue, eClli ero
(dbaMuIMs ¥ TOYTOBBIN aapec (aapec MEKTPOHHOU MOUTHI) MOIJAIOTCS MPOYTEHHUIO.



B ciydae ecnu B MUCBbMEHHOM OOpallleHUH TpakJaHUHA COAEPIKUTCS BOIPOC, HA KOTOPBIN
€My MHOTOKPATHO JaBaJUCh MMCbMEHHBIE OTBETHI 110 CYILECTBY B CBSI3U C paHEE HAIPABISIEMbIMU
OOpalIeHus MU, U TPU 3TOM B OOpPALICHUH HE MPHUBOIATCS HOBBIE JJOBOABI MJIH OOCTOSATENHCTBA,
MOJKET OBIThb MPHUHATO PEIIEHUE O OE30CHOBATEIBHOCTH OYEPETHOI0 OOpalleHUs U MPEeKpallleHun
MEPENUCKH C TPAKIAHUHOM I10 JaHHOMY BoIpocy. O JaHHOM pelIeHUH YBEIOMIISIETCS TPaKJaHHH,
HalpaBUBLIMKA oOpalIeHue.

B cnydae ocraBnenus obpamieHust 6€3 OTBEeTa Mo CYIIECTBY MOCTABIEHHBIX B HEM BOIIPOCOB
3asBUTEII0, HAllpaBUBILIEMY OOpalleHne, cOO0IAeTcs 0 HEBO3MOXKHOCTH JaTh OTBET 10 CYLIECTBY
MOCTABJICHHBIX B 0OpaIlleHNH BOIPOCOB JINOO O Tiepeaipecaiii 0opameHus.

B ciyudae, eciiu npUYMHBL, 110 KOTOPBIM OTBET IO CYILECTBY MOCTaBJIEHHBIX B 0OpalleHUN
BOIPOCOB HE MOT OBITh JaH, B IOCIEAYIOIIEM OBUIM YCTpPaHEHBI, 3asBUTENIb BIIPAaBE BHOBb
HanpaBuTh OOpAlEHHE B COOTBETCTBYIOLIUI I'OCYJapCTBEHHBIM OpPraH WM COOTBETCTBYIOLIEMY
JOJDKHOCTHOMY JIMILY.

5.4. B yI0OBIE€TBOPEHUH KaJI00bI MOKET OBITh OTKA3aHO B CIEIYIOIIUX CIIydasx:

5.4.1. B cnyyae, eclii B NMUCBMEHHOM OOpaIllleHHH TPa)KJTaHUHA COAEPKUTCS BOIPOC, HA
KOTOpbI €My MHOTOKpaTHO JaBajKMCh MUCbMEHHbIE OTBETHI II0 CYLIECTBY B CBSI3U C paHee
HaNpaBISIEeMbBIMA OOPALICHUSMH, U TP 3TOM B OOpAIICHWH HE NMPUBOAATCS HOBBIC JOBOJBI WIN
0OCTOSITENILCTBA, BIIPABE IMPHUHATH PELIEHHE O OE30CHOBATEIBHOCTH OYEPEJHOr0 OOpallleHus |
MPEKpaIIEHUH TEePENUCKA C TPAKIAHMHOM I10 JaHHOMY BOIIPOCY TPH YCIOBHH, YTO YKa3aHHOE
oOpallleHre U paHee HalpapisieMble 00pallleHus] HalpaBIsJIiCh B OAUH U TOT )K€ FOCYJapCTBEHHBIH
OpraH, OpraH MECTHOTO CaMOYIIPABJICHUS WM OJTHOMY M TOMY K€ JOJDKHOCTHOMY Jinity. O JaHHOM
peleHNH yBeIOMIISIeTCS I'paX JaHUH, HallpaBUBILUI oOpalleHue.

5.4.2. Ilpu noiy4eHUH NMHCbMEHHOIO OOpallleHus, B KOTOPOM COJIEP’KaTCsl HELEH3ypHbIE
7100 OCKOPOMUTEIbHbBIE BBIPAKEHUSI, YTPO3bI )KU3HHU, 3J0POBbIO M UMYILECTBY JJOJPKHOCTHOTO JIUIIA,
a TaK)Ke YWICHOB €r0 CEMbH, BIPAaBE OCTABUTH OOpamieHne 06e3 OTBETa 10 CYIIECTBY MOCTABICHHBIX B
HEM BOIIPOCOB M COOOIIUTH TpaKAAHWHY, HaNpaBUBIIEMY oOpallleHHe, O HEIONyCTUMOCTH
3JI0yTIOTPEOICHUS] TIPABOM.

5.4.3. B ciiyuae, eciau TEKCT MMCbMEHHOTO OOpallieHHs He MOAJIaeTcs MPOUYTEHUI0, OTBET Ha
oOpallleHue He JaeTcs, O UeM B TEUEHHME CEMH JHEH co THS perucrpanuu oOpalieHus coodiaercs
rpaXJaHUHy, HalpaBHBILIEMY oOpallieHue, eciau ero ¢amuius W IOYTOBBIM ajapec (agpec
AJIEKTPOHHON TIOYTHI) MOIAI0TCS TIPOUTEHHIO.

5.5. OcHoBaHueM JUIs Hayajla MpOLEenyphbl J0CyneOHOro (BHECyAeOHOro) 00KanoBaHUS
SIBJSIETCSL TIOCTYIUIGHHE OT 3asBUTENsl JKaloObl (MpeTeH3uu) Ha OyMakHOM HocHTene (B
AJIEKTpOHHOM BHje) pykoBoautemo OV, B agmuHuctpauuto pailona Cankt-IlerepOypra; B
Komuter no o6pazosanuto, B Aqmunuctpauuio I'ydepnaropa Cankr-IlerepOypra.

5.6. 3auHTepecoBaHHbIC JHIIA UMEIOT MPaBO Ha MOJy4eHHEe MH(OpMAIMU U TOKYMEHTOB,
HEO0OXOIMMBIX 11 000CHOBaHUS M paccMOTpeHus oOpaiieHus (;kajo0bl) OT OTJEN0B 00pa30BaHUs
anMuHUcTpanuit paitonoB Cankt-IlerepOypra; ot OV.

5.7. O6pamenue (>kanoba) paccmarpuBaercs B TeueHue 30 pabouux JTHEH.

5.8. PesynpraTroM pocyme6HOro (BHECyneOHOro) OOXKallOBaHUS SBJSIETCS MHCHbMEHHOE
COOOIIeHNE OT JOJKHOCTHOTO JIAIA (MCIIONHUTEIHHOTO OpraHa, OpraHU3alliu), KOTOPBIM OBLIO
azipecoBaHo oOpaieHue (»kanoba) o MOATBEP)KIACHUU (HE MOATBEPKACHUU) (PAKTOB, U3T0KEHHBIX
3asBUTENEM B oOpamenun (kamo6e). B cmywae moarBepkaeHus (aKTOB, HW3JIOKEHHBIX B
oOpareHus: (>kanoObl), pU HATUYMU Yy 3aABUTENS NPaBO Ha NPEAOCTaBICHHE YCIyTH, yciyra
MPEIOCTABIISICTCS, W 3asABUTEIh HHOOPMHUPYETCS O MeCTe W BPEMEHHU IIONyYeHHS pe3ysbTara
MIPEJOCTaBICHUS YCIIYTH.

6. ITopsAaok aelicTBHSI HACTOSIIIETO pPerJiaMeHTa
6.1. Pernamenrt Bcrynaer B aeiicreue ¢ 01.01.2012.

6.2. I1.2.14.3. BBOAMTCS NOCTENEHHO B COOTBETCTBUM C pacnopspkeHuem IIpaBurenbcTBa
Cankr-IlerepOypra (cm.1m.2.14.2.).



63. B HaHHBIﬁ PEerilaMCHT MOTYyT GBITB BHECCHbBI HU3MCHCHHS B CBA3U C HU3MCHCHHEM
3akoHomarenscTBa PD, CII6, perynupytomero coaepkanue periiaMeHTa.
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OO6paser 3asBiIeHUS
C YKa3aHUEM IEPEYHsI HHTEPECYIOIIUX BOIIPOCOB MPH OOPAIIEHHH B rOCYIapCTBEHHBIC
06pa3OBaTeHBHBIe YUPCIKACHUA, HAXOAAIMUCCA B BCACHUN UCIIOJIHUTCIIBHBIX OPraHOB
rocyaapctBenHoit Biactu Cankt-IlerepOypra 3a nHpopmalmeii 06 00pa3oBaTeIbHBIX MPOrpaMMax
U Y4eOHBIX IUIaHaX, padoYHX MporpaMMax yuyeOHbIX KypcOB, IPEAMETOB, JUCIUIUINH (MOaYIEi),
rOJIOBBIX KaJICHAAPHBIX YU4eOHBIX rpadukax
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